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Card Number

v-code expiry

®

1235 Gorham Street, Units 13/14
Newmarket, Ontario  L3Y 8Y5 
905-898-3912  Fax 905-853-3088
www.cancoclimatecare.com

We Care Service Agreements

Technician ______________________________________________________________ Date __________________________________

Customer _______________________________________________________________ Phone (day) ____________________________

Address ________________________________________________________________ Phone (eve) ____________________________

Email _________________________________________________________________________________________________________

AGREEMENT OPTIONS EQUIPMENT MONTHLY TOTAL

We Care Maintenance Agreement
Included on all pieces of equipment registered to the 
agreement: A precision tune-up, priority service, 90 day  
diagnostic warranty, 20% discount off all repairs, no 
after hours premiums, reduced diagnostic fee and a 5% 
discount off replacement equipment.

F - Furnace / Air Handler

A - AC / Heat Pump

FP - Fireplace

MB - Mid/Conv. Boiler

CB - Cond. Boiler / Tankless

$9.99

$9.99

$9.99

$9.99

$14.99

We Care Protection Plus Agreement
Included on all pieces of equipment registered to the 
agreement: A precision tune-up, priority service, parts 
and labour warranty (with no annual limit), no diagnostic 
fee and a 5% discount off replacement equipment.

F - Furnace / Air Handler

A - AC / Heat Pump

FP - Fireplace

MB - Mid/Conv. Boiler

CB - Cond. Boiler / Tankless

$19.99

$19.99

$19.99

$19.99

$29.99

We Care Protection Agreement
Included on all pieces of equipment registered to the 
agreement: Priority service, diagnostic fee and parts and 
labour warranty (with $800.00 annual limit), and a 5% 
discount off replacement equipment.

F - Furnace / Air Handler

A - AC / Heat Pump

$14.99

$14.99

Secondary Agreement Add-ons
Included on all pieces of equipment registered to the 
agreement: A precision tune-up, priority service, 90 day  
diagnostic warranty.

These are available as an add-on to one of the above 
primary plans.

SWH - Storage Water Heater

HRV - HRV / ERV

!"#$%$!"#&'&()*

$6.99

$3.99

$2.99

* Any 2 primary plans - subtract 10% from total of all plans
* Any 3 or more primary plans - subtract 15% from total of all plans

Subtotal

*______% discount

Subtotal

HST

Total

* I authorize Canco ClimateCare®$+,$')-&+$#.$-/01$/22,"0+$,0$+3)$(4+))0+3$,4$)/23$#,0+35
* Please provide void cheque *

* I authorize Canco ClimateCare®$+,$')-&+$#.$2*)'&+$2/*'$,0$+3)$(*6+$,4$)/23$#,0+35
* Please provide information below *

Signature ___________________________________________________________ * All agreements are subject to the terms and        
  conditions listed on the back of this form.



Terms and Conditions for Canco ClimateCare We Care Agreements

Duration, Renewals, Cancelability, Transfers and Refunds: This agreement is for a period of 12 months. It will be renewed automatically. 
If changes are made to the terms and conditions or pricing is revised the customer will be given a minimum of 60 days notice prior to the  
anniversary renewal date. You have the right to cancel the agreement at any time by giving Canco ClimateCare 30 days notice. If your  
Plan has had service or maintenance activity within the agreement period, you are responsible for paying out the remaining months of the 
agreement. If no activity has occurred on the account for the agreement period, your cancellation will be in effect and no further payments 
are required and no refund will be allowed. Canco ClimateCare reserves the right not to offer an agreement to any customer, nor to renew an 
agreement. A customer who is relocating may transfer an agreement to their new home if it is within Canco ClimateCares service area. A 
copy of the current Terms and Conditions is available on our website: www.cancoclimatecare.com.

Qualifying Equipment:!"#$%!&''()*+,!(+-.,+#/.&$!+01.'2+#/!.#-/&$$+,!.#!&!(+-.,+#/.&$!3)2+!01&$.4+-!5)(!)1(!6+!7&(+!89(++2+#/-:!'()*.,+,!
./!.-!#)/!).$!4(+,;!<'+=.4=&$$%!)#$%!#&/1(&$!9&-:!'()'&#+!&#,!+$+=/(.=!51(#&=+->3)/!?&/+(!@).$+(-!#)/!+A=++,.#9!BCD:DDD!EFGH:!&.(!3&#,$+(-:!
split system heat pumps/air conditioners up to 5 tons nominal capacity, ductless split system heat pumps/air conditioners up to 3 tons nominal  
=&'&=./%:!#&/1(&$!9&-:!'()'&#+!4(+'$&=+-! $+--! /3&#!CC:DDD!EFGH!=&'&=./%:!#&/1(&$!9&->'()'&#+!-/)(&9+! /%'+!?&/+(!3+&/+(-!#)/!+A=++,.#9!
ID:DDD!EFGH!=&'&=./%:!#&/1(&$!9&->'()'&#+! /&#J$+--!?&/+(!3+&/+(-!&#,!@).$+(-!#)/!+A=++,.#9!KDD:DDD!EFGH:!L)?!/3()193!312.,.4+(-:!
HMN!&#,!OMN-!#)/!+A=++,.#9!PDD!7QR!=&'&=./%;!S&-!$)9-+/-:!=)#*+(-.)#!@1(#+(-:!?.#,)?!)(!-$++*+,!3+&/!'12'->&.(!=)#,./.)#+(-:!'&=J&9+!
/+(2.#&$!&.(!=)#,./.)#+(-:!&#,!())5/)'!+01.'2+#/!&(+!#)/!+$.9.@$+!5)(!)1(!6+!7&(+!89(++2+#/-;!8//.=!+01.'2+#/!.-!&$-)!+A=$1,+,!5()2!)1(!
'$&#-;!F3+!=1-/)2+(!.-!+A'+=/+,!/)!-1''$%!(+&-)#&@$+!&==+--!/)!&$$!+01.'2+#/!&-!,+4#+,!.#!/3+!=1((+#/!"#/&(.)!9&-!=),+;

Repairs Recommended During a Precision Tune-Up: Any repairs recommended by Canco ClimateCare during a precision tune-up must be 
&1/3)(.T+,!&#,!(+'&.(+,!&/!/3+!/.2+!)5!/3+!U(+=.-.)#!F1#+VG';!F3+!=)-/-!)5!/3+-+!(+'&.(-!?.$$!@+!01)/+,!)#!&!L&/V(&/+!@&-.-!&#,!&1/3)(.T+,!@%!
/3+!=1-/)2+(!'(.)(!/)!&#%!)5!/3+!(+'&.(-!@+.#9!.#./.&/+,;!U(+=.-.)#!F1#+VG'!&#,!6+!7&(+!R&.#/+#&#=+!=1-/)2+(-!&(+!(+-')#-.@$+!5)(!/3+!=)-/!
of these repairs. Should the customer be unwilling or unable to authorize the recommended repairs and should the equipment fail as a result, 
said equipment would NOT be covered by the plan. [i.e. 90 day diagnostic warranty, discounted repair rates or no-after-hour premium.] If 
/3+!=1-/)2+(!.-!9+//.#9!&!,.-=)1#/+,!U(+=.-.)#!F1#+VG'!.#!)(,+(!/)!01&$.5%!/3+.(!+01.'2+#/!W&-!'&(/!)5!/3+.(!.#./.&$!&''$.=&/.)#!5)(!&!6+!7&(+!
R&.#/+#&#=+!89(++2+#/!)(!&!6+!7&(+!U()/+=/.)#!U$1-!89(++2+#/X!&#,!,)+-!#)/!&1/3)(.T+!-&.,!(+'&.(-:!/3+#!/3+.(!+01.'2+#/!?)1$,!#)!$)#9+(!
qualify for these plans and the full regular price of the Precision Tune-Up would apply. 

Precision Tune-Up: A Precision Tune-Up is performed on a single piece of equipment and includes a systematic and thorough inspection of 
/3&/!+01.'2+#/!/)!,+/+(2.#+!/3&/!./!.-!?)(J.#9!-&5+$%:!(+$.&@$%:!&#,!/)!2&#15&=/1(+(Y-!-'+=.4=&/.)#-;!U&%2+#/!.-!,1+!&/!/3+!/.2+!)5!.#-'+=/.)#;!
Precision Tune-Up customers receive a 30 day diagnostic warranty i.e. if the piece of equipment fails within the 30 day period following the 
/1#+V1':!7&#=)!7$.2&/+7&(+!?.$$!(+/1(#!&#,!,.&9#)-+!/3+!'()@$+2!&/!#)!=3&(9+;!8$$!(+01.(+,!(+'&.(-!?.$$!@+!01)/+,!)#!&!L&/V(&/+!@&-.-!&#,!
charged at the appropriate regular or overtime rate.

6+!7&(+!R&.#/+#&#=+!89(++2+#/Z This agreement includes a Precision Tune-Up for each piece of equipment and is covered by a 90 day  
diagnostic warranty. (See Precision Tune-Up. Note, this plan has 90 day diagnostic coverage.) In addition, all equipment covered by this  
agreement receives priority scheduling on any request for service, no after-hours diagnostic premium and a reduced diagnostic fee during 
(+91$&(!3)1(-!?3+#!)1/-.,+! /3+![D!,&%!,.&9#)-/.=!?&((&#/%!'+(.),:!&!KD\!,.-=)1#/!)55! /3+!(+91$&(!L&/V(&/+!(+'&.(!=)-/-! (+9&(,$+--!)5! /3+!
service time request and a 5% discount off our regular pricing for any piece of equipment under this plan should it be replaced by Canco 
ClimateCare. *

6+!7&(+!U()/+=/.)#!U$1-!89(++2+#/Z This agreement includes a Precision Tune-up for each piece of equipment covered under this plan.  
Diagnostic fees are waived and the equipment is covered by a parts and labour warranty plan as described. This plan is designed to protect the 
customer from unexpected costs associated with breakdowns caused by normal wear and use. As such, external power interruptions, plugged 
*+#/-!)(!,(&.#-:!,&2&9+>5&.$1(+!=&1-+,!@%!+A/+(#&$!5)(=+-:!L)),:!4(+:!*&#,&$.-2:!?.$51$!&=/-:!&#,!(+'&.(-!@%!)/3+(!/3&#!7&#=)!7$.2&/+7&(+!
/+=3#.=.&#-!&(+!#)/!=)*+(+,;!7&@.#+/-:!=&-.#9-:!=)*+(-!&#,!'&.#/!&(+!+A=$1,+,;!]/!,)+-!#)/!.#=$1,+!=)#-12&@$+!-1''$.+-!-1=3!&-!4$/+(-!&#,!?&/+(!
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supplied by the original equipment manufacturer with the exception of parts and labour for compressors or refrigerant leaks on equipment 
more than 10 years of age or parts and labour to replace heat exchangers. In all cases, Canco ClimateCare will recognize terms and conditions 
of any existing manufacturers warranties. Should the covered equipment be replaced by Canco ClimateCare it is eligible for a 5% discount. *

6+!7&(+!U()/+=/.)#!89(++2+#/Z This agreement does not include a Precision Tune-Up. It does cover all diagnostic fees and repairs to any 
equipment piece/s covered by the plan including parts and labour to a maximum of $800.00 over the term of the agreement. This annual cap is 
=&$=1$&/+,!@%!/)/&$$.#9!/3+!&2)1#/!/3&/!?)1$,!3&*+!@++#!=3&(9+,!.5!/3+(+!3&,!@++#!#)!=)*+(&9+!.#=$1,.#9!,.&9#)-/.=!5++-!&#,!L&/V(&/+!(+'&.(-;!
If these costs were to exceed the cap, the customer would be responsible to pay any difference. The annual cap will renew when the agreement 
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Canco ClimateCare. A 5% discount applies to any replacement by Canco ClimateCare of equipment covered under the plan. *

Limits of Liability: Canco ClimateCare accepts no liability for consequential damage caused by misdiagnosis or delays in completing  
,.&9#)-.-! )(! (+'&.(-;! 6+! ?.$$! /&J+! &$$! (+&-)#&@$+! =&(+! .#! +A+=1/.#9! /3+! &9(++2+#/! @1/! 1#,+(! #)! =.(=12-/&#=+-! @+! $.&@$+! 5)(! .#,.(+=/:!
consequential, incidental or economic damages to any person or property. Component repair/replacement is at the sole discretion of Canco 
ClimateCare. If we are unable to repair equipment covered by a plan (such as, but not limited to, lack of availability of parts) then our sole 
obligation is to terminate the plan and return any unused funds for the current agreement period. Refer to the section on refunds.

* Equipment purchase discount cannot be combined with any discount program offered. 
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